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Easing the
Rough Ride
of Relocation
for Children
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\ relocation is difficull and stressful tor all members of the family, but children in
particular can have a hard time dealing with being uprooted—especially il they feel

uninvolved during the process. Through interviews with several real estate

professionals and other experts, Whitcombe examines techniques thal wWill assist in

helping children feel a part of the relocation and ease the burden of the transition.




dren under age 9. The U.S. Census
Burcau reports that, since 2003, those
statistics arc holding steady with no
indicators of a turnaround. Given this
statistic, savvy agents across the coun-
try use a variety of tools and their own
creativity to illustrate a commitment in
aiding a smooth move.

Genuine concern can be illustrated
directly (agent to children) or indirect-
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ly (agent to parents on behalf of the
children). Carla McArdle, an agent
with RE\MAX Preferred Propertics in
Vienna, VA, is dedicated to helping
young people acquire their first homes
by treating them like family and coun-
seling on finances—*“It’s my greatest
joy”—and then sticks with them for
decades. At the point that these clients
have children and are moving again,

McArdle’s personalized touch is
monogrammed towels for the family.

Kathryn Henry, CRP, director of
relocation for Century 21 Golden
Realty, Pasadena, CA, goes the extra
mile by “presenting clients with
coupons for a night of kid-sitting, so
parents can have an evening out
alone in the new neighborhood.
They love it!”




Henry also gathers a comprehen-
sive list of parks, activities, and spe-
cial events taking place in or near the
new neighborhood. She said that
during her 21 years in the industry,
she acknowledges the kids 100 per-
cent of the time during her transac-
tions as a way of reaching out to have
a relationship with all members of
the family. She also includes the chil-
dren in her closing gift.

Carol A. Kelly, CRP, GMS, senior
vice president of corporate relocation
services at Corcoran Group Real
Estate, New York, NY, said that, in
general, the corporate relocation
timeline moves quickly, making it a
challenge to address the transferees’
needs. Her staff has impressed their
clients by learning about sports and
extracurricular activities that matter
to the kids and then setting up
appointments with coaches, private
music teachers, and public and /or
private school admissions personnel.

*QOur job is to make the move casi-
er,” Kelly said. “We try to address the
whole family, but in truth we don’t
always meet the children before the
move.” Henry and Kelly agree that
clients are surprised and extremely
appreciative of these efforts, and
many report being truly touched.

Transitioning

Jill Kristal, who has a Ph.D. in clini-
cal psychology and relocated from
London, United Kingdom, to West-
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chester County, NY, with her two chil-
dren in 2003, emphasized the impor-
tance of a smooth move for kids, both
emotionally and socially. As the special
education consultant for School
Choice International, Mamaroneck,
NY, she urges parents to arrange a
proper (rather than dismissive or
speedy) goodbye to friends, school-
mates, the neighborhood, and places
that trigger the memories of child-
hood—playgrounds, a favorite climb-
ing tree, or the ice cream parlor where
birthday celebrations took place. She
recommends using tools that promote
communication about the move and
provide closure, including a calendar
reflecting the events leading up to
moving day, a camera, a new address
book, various games, and non-fiction
and memory books that address mov-
ing on a child’s level.

“Though most kids are resilient
during periods of great change, the
less- or non-resilient kids are at risk
for serious emotional issues if tools,
information, or understanding are
lacking during the moving transi-
tion,” said Kristal. “The most com-
mon of these issues are a loss of self-
esteem, difficulty with peers in and
outside of school, and general trust
issues within and outside the family.”

Although Kristal concurred that
the responsibility for guiding kids
through this transition lies with par-
ents, she also said that heartfelt ges-
tures from others involved with the
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family are greatly appreciated and can
make a big difference.

More than half of the real estate
and relocation professionals inter-
viewed for this article acknowledged
that they focus gifting efforts and
demonstrations of concern entirely
on the adults. If you fall into this
group but are interested in making a
shift in vour current style of signa-
ture service, consider starting with
some caring advice. An attractive
written list of tips to help clients
address the needs and worries of
their children will likely be appreciat-
ed (Sce sidebar.). Some meaningful,
reasonably priced tools will come in
handy. Kid-friendly information
about the new neighborhood or your
list of personal favorite local family
activities truly is thoughtful. An
ambassador program between long-
time clients and newcomers is cre-
ative, easy to arrange, and helpful.

Everyone knows that life and its
changes come along with some unex-
pected turbulence, but we never forget
the pilot who offers comfort and con-
fidence at just the right moment. @4

Renee Raab Whitcombe is
the award-winning author of
“Look Who's Moving To A
New Home,”™ an interactive
keepsake album that helps
children cope with the transi-
tion of relocation, She has also
survived her own family’s
cross-country relocation experiences with two
children. She can be reached at +1 310 702
4466 or by visiting wiw.buddingfamily.com.
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